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RFB 0153/2009 FOR QUALITY AND ANALYTICS TOOL TO ENHANCE CUSTOMER 
EXPERIENCE BY IMPROVING AGENT PERFORMANCE 
 
 
Publish date  :  08 May 2009 
Closing date & Time:  29 May 2009 @ 11:00  
Contact Person :  Nangamso Veveza 
Tel   :  (012) 311-2706 
Fax   :  (012) 311-1290 
 
 
The above mentioned RFB 0153/2009 has been cancelled. 
 
Thank you. 
 
Nangamso Veveza 


