doChat User Guide

Last update: 23-Sep-09



TABLE OF CONTENTS

1. OVERVIEW.....coccooeeureenresnssnnsssniosnsosasosasosassssssssasssassnnss 5
1.1. DOCHAT FEATURES...ccuueueeeeeeeeeveeenenene 5
1.2. WHO CAN USE DOCHAT ..ceeeeerrrrnneeneeeccsssssnsnnens 5
1.3.  SYSTEM REQUIREMENTS ....ccvuveeeerrecessnsanane ERROR! BOOKMARK NOT DEFINED.
2. REGISTERING FOR DOCHAT......cccccecueeesueeesaneesaseessaneesasscsassossassasassessassssassesssssssassesasssssnssssasssssassssasas 6
3. HOWTO OBTAIN THE DOCHAT INSTALLER .....cccccccceeeeesnienanscncaseasassossnssssassosasssssassosassossassssases ()
4. INSTALLING/UNINSTALLING .. 6
INSTALLING THE SOFTPHONE ....ccuveeeeeerecsssnnnnaee 6
UNINSTALLING THE SOFTPHONRE ....ccceeeeeessssnnaneeecessssssnnnes 10
5. DOCHAT CLIENT SETUP eee 12
CREATE A DEFAULT PROFILE ...ccceeeeeeesnnneeneennens 12
6. PRESENTATION OF THE DOCHAT INTERFACE 14
ENSURE THAT DOCHAT IS RUNNING .eeeeeerrrenaaneeeeecsssssnssasssasens 14
STATUS BAR .. nasssssaassssassnsnsnsnsnnsnssnnnnsnnnnnnnsnnnnnnnns 14
SYSTEM TRAY ..ttt ettt et e e e e e e e e et eeeeesae e e et eeeesesaaar e teteessesaaanaaeeeeesssseaassaseeeesesassnrnaeeeeeeses 14
DOCHAT INTERFACE uuuueeeeeeeeeesssrsssnsereeessssssssssssssssssssssssssssssesssssssssssssssssssssssssasssssssssssssssssssssssssssssnsssssssssssssssnne 15
MENUBAR....ceereeeeeeecsssssssseseeesens 16
ACCOUNT MENU ...ttt ettt e e e e e e e e e ettt eeeeeeeaer et eeeesesaaas et eteeeseseaesaateeeessesaaasaeaeeeeeseaaasrareeeesesananan 16
CONTACTS MENU ..ttt et ettt e e e e e e e et e eeeeses e e aaeeeeessasaaaseseeeesesesanaaaaeeeeesesasanssaeaseessesannenaeees 16
ACTIONS MENU .ottt e e e e e e e e ettt eeeeeeee e eeeeeeseeaa et eeeeesesaaaeaeeeeeesesaess e eaeeeeesasaassneeeeeeesananan 17
TOOLS MENU ..ottt e e e e e e e e et eeeeseeaa et eeeeesasaaeaaeeeeessaaasaaeeeeeeeesaaasaaeeeeeesesaaasnaeeeeessesanenaeeens 17
HELP IMENU ..ottt ettt e e e e e e ee et eeeeesee e e e eeeeseseaaneaaeeeeessesaaeasaaeseessssseeaasaeeesssssansrasseeeesesnnnnn 18
TIOOLBAR .uuueeeeeeeeeessssssneneeneesssssssssssssssssssssssssasssssssssssssssssssssssssssssasssssesssssssssasssssssssssssssasssssssssssssnnans 18
PROFILE BAR ..cceeeeeeeiirrrnneeeeececsssnnns 18
TABS CONTAINER......ccceeererrrererarssannne 19
CALL BAR uuueeeeeeeeivrrnnneeeeeeecsssssnnnans 22
STATUS BAR...cuuuuuueeeeeerececsssrnneeenenens 22



USING DOCHAT CLIENT . .... .23
MAKING CALLS .eeeeeeeeeeeeereeeeenenenens 23
MAKING CALLS FROM THE MAIN WINDOW .....ccooiiiiiiiiiiiiiiiiiieeeeeeeeeeeee e 23
CALLING CONTACTS FROM MAIN WINDOW.....ccetttteeeeeeeeeeeeeeeeeeeeeeeeesesaaaseeeeeeeesesaaaseeeeseeesesasssaeeresesesasanneeens 24
MAKING CALLS FROM THE HISTORY TAB «..eeeeeeiiieeeeeeeeeeeeeee ettt e e e eeeeeeaaaeeeeeeseseeeaaseeeesssesssssasneeeesesananns 25
MAKING CALLS FROM THE DIALPAD.....cccittiieittttieeteeeeeeeeeeeeeeeeeeeeeeaeeeeesssesseeasaseeesssssssssssseeessssssnsssssesessssssnnns 25
MAKING CALLS FROM THE SYSTRAY ICON ...eeiteitteeeeeeeeeeeeeeeeeeeeeeeeeeeesseeeseseaeeeesssesasssaeaeeesssesassrseeesesesanaann 26
HOLD/RESUME CALLS....ccoittititieeeeee e 26
RECEIVING CALLS eveeeerrevnneneeneescsssens 27
END CALLS. . uuuueeeeeeeeecsssssnnnseneeesssssene 28
MANAGING MORE THAN ONE CALL..ceereerrevreseeereecccssnes 28
TELECONFERENCE CALLING ..ueeeeeeeerecssnssaseeneecs 28
VIDEO CALLING .eeeeeerrrrnnaeeeeeesssssssssasasseses 30
MAKING A VIDEO CALL..eeteeeeeee et e e eeeee et e e eeeeea e eeeeeeesesaaasaeeeeeeesesesesaateeeessesaaasaeaeeesesasaasrseeeeeeesaaanan 31
RECEIVING A VIDEO CALL...ceeiiteiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesesesaaeseaeeeeeessesesereareeeessesseasaeaeeesssesaaarraeeeeesesananan 31
MANAGING YOUR CONTACTS «eveveveeeeeeercssssssnasasssassssseee 32
SETTING UP IM CLIENT .....cvvrrueeeeeeeecssrsnnaeseeecens .36
MANAGING YOUR PRESENCE STATUS «.ccuueeneeeeeesecsssssnssene 37

CONFIGURATIONS 38
GENERAL CONFIGURATIONS .uueeeeteeeesssssnsasesesessssssnsaane 38
ACCOUNTS ..ueereeeeeeeesecsssnesaene 39
APPEARANCE ..uceeeerererrrnnneneennees 40

...................................... 41
LANGUAGES «uuueeeeeeeececrsssnnesereeesssssens 42
NOTIFICATIONS eeeveeerrvenseeeeecccssens 43

.............................. 44

TROUBLESHOOTING.......ccccooeeeneeeeesesssssansasssssssns 46

CODEC SUPPORT 46
.............................. 46
...................................... 46
BANDWIDTH USAGE.....ccccccceeeesssnnaseeesssssssssssssssssssssssssassas 47
ABOUT DOCHAT 47
GLOSSARY OF TERMS .. 48

REFERENCES




LIST OF FIGURES

Figure 1. The doChat installer welcome page. ..........oooeviiiiiii i 6
Figure 2. GPL LiCENSE agreemENt ... ... e 7
Figure 3. Choose installation direCtory ..............oiiiiiiiiii e 7
Figure 4. EXIracting fill@S...........u e 8
Figure 5. Installation complete. Check the 'Run doChat' box and click finish to run the

= )1 o= 1 (o o 10PN 9
Figure 6. Confirm uninstallation ProCeSS .........ccoiiiiiiiiiiiiicc e 10
Figure 7. Removing the application files proCess............ccooii i 11
Figure 8. Complete uninstalling doChat ............cccoooiiiiiiiiii e 11
Figure 9. doChat 10gin WINAOW ............uuuiii e 12
Figure 10. Connection error message displayed if it failed to register...........ccccceeeeee. 13
Figure 11. Create or Modify Profiles. ...............uuueiiiiiiii 13
Figure 12. Online display on the status bar............c.coooii i, 14
Figure 13. doChat main WINAOW. ...........uu e 15
Figure 14. ACCOUNt MENU ILEM. ....eiiii e 16
Figure 15. Contacts MenU iteM ..........cooiiiiiii e 16
Figure 16. ACtiONS MENU IEEIM. ........uiiiiiiii e 17
Figure 17. TOOIS MENU ITEM. . ..coeii e e e 17
Figure 18. Help MENU ItEM. ........u e 18
Figure 19. The contacts tab. ... e 19
Figure 20. The HiStory tab.......... . e 20
Figure 21. The Dialpad tab........couuiiiii e 21
Figure 22. The Call 1ab..........ueiiiii s 22
Figure 23. The Menu for setting the global presence state. ...........ccccveeiiiiiiiee. 37
Figure 24. Set presence state for IM account only. ............cccoviiiiiiiiiiiiiii e 37
Figure 25. General Configurations WiNAOW. ...........ccoiiiiiiiiiiiie e 38
Figure 26 Accounts Configurations WiNAOW. .................uuuuueiiumiiiiiiiiiiiiieaees 39
Figure 27 Appearance Configurations WindOW...............uuiiiiiiiiiiiiiiice e 40
Figure 28 Audio Configurations WINAOW. ..............uuuuuuuuiiiiiiiiiiiiiiieeeeees 41
Figure 29 Languages Configurations Window. ...............uuiiiiiiiiiiiiiiicce e 42
Figure 30 Notifications Configurations WindOW. ..............cccciiiiiiiiiiiiiiee 43
Figure 31 Video Configurations WiNAOW............cooiiiiiiiiiiiiiicce e 44
Figure 32. Call forwarding configurations. ...................uuuueiiiiiiiiiiiee 45

Figure 33. About the QuteCom appliCation. ...............uuuuuiiiiiiiiieeees 47



1. Overview

The doChat software client allows you to make voice calls over the Internet. To access this
Voice over IP (VolP) service, you must be a registered user. Calls between registered users
over the Internet (PC-PC or On-Net calls) are free while calls to Telkom destinations (PC-Phone
or Off-Net) are charged on a prepaid basis. You must purchase credit online and have a
sufficient balance to make PC-Phone calls. On-Net calls refer to calls made from one doChat
customer to another. Off-Net calls refer to calls made from a doChat customer to a PSTN line or
a mobile phone.

Users are assigned doChat numbers (doChat IDs), enabling them to make and receive calls
over the Internet. These numbers are typically 2428-XXX-XXXX or 087-20X-XXXX numbers.

This user guide explains how to obtain a copy of the doChat software, registering as a doChat
user, installing, uninstalling and configuring the software client (also called the softphone),
making and receiving calls, instant messaging, managing contacts and initiating 3-way
teleconference calls.

A broadband Internet connection is recommended for the best user experience. doChat allows
you to use the online directory service on the doChat portal to look for other contacts that are
registered doChat users..

Note: You need to be connected to the Internet for the VoIP Service to work. If you have an
ADSL modem, it should be configured to Routed mode or, if you are using Bridged mode, your
PPPoE session needs to be established for the SIP client to work.

1.1. doChat features

The doChat softphone client offers the following features:
¢ Voice calling (On-Net and Off-Net calls)

Video calling

Teleconference calling (3 Way calling)

Instant messaging and IM presence

Access to the World Wide Address book

1.2. IM protocols

Here is a list of supported IM chat protocols
e MSN

Yahoo

AIM

ICQ

Jabber/GoogleTalk

1.3. Who can use doChat

doChat is only available to Telkom Internet customers as a VolIP client that uses SIP for voice
and video calls. To obtain access to fully utilize doChat, you need to register for Telkom/nternet
or by getting a Telkom ADSL line.

Visit www.do.co.za/broadband/index.html#/products/ for more.



http://www.do.co.za/broadband/index.html#/products/

2. Registering for doChat

To register for doChat, visit doChat portal on http://www.do.co.za/broadband/#/chat/order/ and
click on the Register button.

3. How to obtain the doChat installer

Download the installer package from http://www.do.co.za/broadband/#/chat/order/. This file is
approximately 15MB. Once you have a copy of this installer, you can then install and run the
program from your PC.

4. Installing/Uninstalling

Note: Please close any running instance of doChat before running the installer/uninstaller.

Installing the softphone

To install the software, run the installer package that was downloaded (see previous section).
The following window should be displayed.

#_doChat 1.1.3 Setup

Welcome to the doChat 1.1.3 Setup
Wizard

This wizard will guide you through the installation of doChat
1.1.3.

7

It iz recommended that you close all other applications
before starting Setup, This will make it possible bo update
relevant system files without having to rebook wour
computer,

Click Mext ko conkinue,

m&xt} | [ Cancel ]

Figure 1. The doChat installer welcome page.

Click next to continue with installation. To stop the installation, click the Cancel button.
To continue with installation, read and agree to the GPL license by clicking the “I Agree” button
as shown in the following figure.


http://www.do.co.za/broadband/#/chat/order/
http://www.do.co.za/broadband/#/chat/order/

#_doChat 1.1.3 Setup

Licenze Agreement
Please review the license terms before installing doChat 1.1.5. @

Press Page Down ko see the rest of the agreement,

| GMNU GEMERAL PUBLLC LICEMSE -
Version 2, June 1991

Copyright §C) 1989, 1991 Free Software Foundation, Inc,

51 Franklin sk, Fifth Floor, Boston, MA 02110-1301 USA
Everyvone is permitked to copy and distribute verbatim copies
af this license document, but chanaing it is not alloweed,

Preamble

) Thellicenses. Far mask suftware are designed to kake away your "

If wou accept the terms of the agreement, click I Agree to continue. You must accept the
agreement to install doChat 1.1.3.

[ < Back ” I Agree ] [ Cancel ]

Figure 2. GPL License agreement

Once the terms of agreement have been accepted, proceed with the installation by specifying a
folder to install the doChat application, as shown in the figure below.

# doChat 1.1.3 Setup 5]

Choose Install Location
Chioose the Folder in which toinstall doChat 1.1.3, Q

Setup will install doChat 1.1.3 in the Following Folder. Toinstall in a different folder, click,
Browse and select another Folder, Click Inskall ko skart the installation,

Destination Folder

:\Documents and SetkingstOpenaDSL My DocumentsdoChak | Browse, ..

Space required: 35,6MB
Space available; 215.6ME

[ « Back ” Install ] [ Cancel ]

Figure 3. Choose installation directory

Click the Browse button to select your preferred installation path. Make sure that you have write
access to any folder you specify as the installation path.



Note: If a user with administration rights installs the software, the default folder will be in
“C:\Program Files\doChat”. If it is another type of user account, it will default to the user’s “My
Documents” folder.

Click Install to extract the application files to the folder specified. The installation progress will
be displayed in the next window, as show below.

# doChat 1.1.3 Setup ]

Inztalling
Please wait while doChat 1.1.3 is being installed, @

Extract: QbGuid.dll... 100%

(W8 )

Cutput Folder: Z:\Documents and SettingsiOpenabsLi My Documentsidohat

Create Folder: Z:Documents and SettingshOpenalsl) Start MenuProgramstdoChat
Create shorkouk: CHDocuments and Setkings!OpenalaliStart MenulProgramsidoCh. ..
Create shorkbout: CHDocuments and Settings\OpenalsliDeskkopidoChat, Ink

Extract: COPYING... 100%

Extract: AUTHORS, ., 100%

Extract: QbCored.dl... 100%:

Extract: QtGuid.dl... 100%:

Figure 4. Extracting files

Once every file has been extracted into the destination folder, the following window will be
displayed.



# doChat 1.1.3 Setup =101 x|

Completing the doChat 1.1.3 Setup
Wizard

doChat 1.1.3 has been installed on wour computer,

Click Finish to close this wizard.

= Back I Finish I Cancel

Figure 5. Installation complete. Check the 'Run doChat' box and click finish to run the application.

Installation of the doChat softphone has been successfully completed. To run the application
and start the set up process after installation, check the “Run doChat” checkbox and click finish.
To start the application at a later stage, uncheck the “Run doChat” checkbox and click finish.
The doChat application shortcut will appear on your desktop and in your Start -> Programs
menu.



Uninstalling the softphone

To uninstall the softphone application, go to the Start menu, select “Programs” and navigate to
the doChat folder to select “doChat Uninstaller”. Alternatively, open up Windows explorer and
navigate to the installation directory, e.g. “C:\Program Files\doChat”. Double click the
“uninstall.exe” file to start the uninstaller. The following dialog will be shown.

% _doChat 1.1.3 Uninstall EEE]

Uninstall doChat 1.1.3
Remove doChat 1.1.3 from wour computer, @

doiChat 1.1.3 will be uninstalled from the Following Folder. Click Uninstall ko skart the
uninstallation,

IJninstalling From: C\Documents and SettingsiyOpenaDsLiMy DocumentsidoChath

Mninstall | [ Cancel ]

Figure 6. Confirm uninstallation process

Click “Uninstall” to continue. If you want to cancel the un-installation process, click the Cancel
button.

Once the “Uninstall” button is clicked, the softphone will be removed.

Note: The software uninstall process will remove the application, but not the user profiles. They
will still be available should the user decide to reinstall the application at a later stage.

The progress of this process will be displayed, as in the following figure.



% doChat 1.1.3 Uninstall

Uninstalling
Flease wait while doChat 1.1.3 is being uninstalled. Q

Delete file: C:\Documents and SettingsyOpenaDsLiMy Documents|doChatpicsiconfiglwaicenms

RRRRRRRANARRRRRRARRRRRNNRNRANE ]

Delete File: C\Documents and Settings' OpenaDsLiiy DocumentsidoChatipics\config... A
Delete File: CDocuments and Setkings! Openalaliiy DocumentsidoChatipicstconfig. .
Delete File: CDocuments and Setkings! Openalaliiy DocumentsidoChatipicstconfig. .
Delete File: CDocuments and Setkings! Openalaliiy DocumentsidoChatipicstconfig. .
Delete File: CDocuments and Setkings! Openalaliiy DocumentsidoChatipicstconfig. .
Delete File: C\Documents and Settingst OpendDsLiiy DocumentsidoChatpicsiconfig.,
Delete File: C\Documents and Settingst OpendDsLiiy DocumentsidoChatpicsiconfig.,
Delete File: C\Documents and Settingst OpendDsLiiy DocumentsidoChatpicsiconfig.,
Delete file: CHDocuments and Setkings!, Openalaliiy DocumentsidoChatpicstconfig, .
Delete file: CHDocuments and Setkings!, Openalaliiy DocumentsidoChatpicstconfig, .
Delete file: CHDocuments and Setkings!, Openalaliiy DocumentsidoChatpicstconfig, .
Delete file: CHDocuments and Settings!,Openalaliiy DocumentsidoChat\picstconfig, .

Figure 7. Removing the application files process

Once the removal of the softphone is completed, the following confirmation window will be
show. Click finish to close the uninstaller.

®_doChat 1.1.3 Uninstall

Completing the doChat 1.1.3
Uninstall Wizard

7

doChat 1.1.3 has been uninstalled from wour computer,

Click Finish bo close this wizard.

F7d

Figure 8. Complete uninstalling doChat

To verify that the doChat client has been removed either check that the Start Menu shortcut was
removed or check that the installation folder has been removed.



5. doChat Client Setup

Create a default profile

Once the user runs the doChat softphone, they will have to create a SIP user profile before
using the softphone. To create a profile, simply enter the phone number and password in the
following window.

% doChat - Connexion

Chat ‘>

Phone Mumber | 0572000005

Password: sessnsene

@ Meed help? Back I[ Conneck ][ Cancel

Figure 9. doChat login window

Use the login details obtained after registering to use doChat. Enter the phone number and
password in the dialog and click connect to register with the SIP proxy.



If the incorrect details were provided, the application will fail to register with the server. A
‘Connection Error’ message will be displayed as in the following dialog.

%_doChat - Register

Chat .

Phone Mumber | 0872000000

PaSSWOrd: BERRRRERERERERE

@ Meed help? [ Back ][ Connect ][ Cancel

Figure 10. Connection error message displayed if it failed to register.

To fix this, make sure that the correct phone number and password has been entered.

Note: The default profile configured above will be applied to all future server registrations used
in the application. To create a new profile or edit existing profiles, first log out of the application,
then log back in.

The profile configurations window will appear shown in the following figure.

%_ doChat - Register,

Ch at Select Profile

Create a Mew Profile

Account: | 0872000004 1| Modfy |

Passwaord: | sssssssss

Forgot wour doChat password?

@ Meed help? Connect H Cancel ]

Figure 11. Create or Modify profiles.



To create a new profile, click the ‘Create a New Profile’ button. The ‘doChat — Register’ window
will appear. Enter another doChat account details i.e. phone number and password. Click
‘Connect’ to log in using this account. Click ‘Cancel’ to go back to the profile configuration
window.

To modify an existing account, first select the account to modify from the dropdown menu, then
click the ‘Modify’ button to open up the ‘doChat — Register’ window. Make changes to the
account and click ‘Connect’. The application will automatically save the changed profile.

To register using a different profile, the user must log out of the application. In the profile
configurations window, use the dropdown menu to select a profile. Click ‘Connect’ to log in, or
click ‘Cancel’ to remain logged out.

6. Presentation of the doChat interface

After installing the doChat application, a shortcut is created on your desktop. Double click the
icon to start the program. Alternatively, open up windows explorer and browse to the directory in
which the application was installed. Double click the doChat.exe file.

Ensure that doChat is running

Status bar

You can check whether you have the application running correctly by using the status bar in the
application. It should have the following.

= & P

Figure 12. Online display on the status bar.

Failed registration, disconnected.
Internet connection status error
Output volume OK

Output volume error

Input volume OK

Input volume error

L) Registration is done, connected
.
&

AL B

System Tray

Another way of making sure that the application is running is to look at the system tray icon. If it
is up and running, it will show the online icon @

If it is still configuring or busy loading, the @ icon will be shown.

If doChat failed to register, or another error occurred, the & icon will be displayed.

If the network is down, or some other network error, the & icon will be displayed.



doChat interface

The following picture shows the main interface of the application.

% doChat

Account  Contacke  Acktions Tools  Help

% QU W @.Ch._#t

Search Conference

Contacts Hiskary Dialpad

+{country code) number oF nicknarne

Figure 13. doChat main window.



Menubar
The menu bar is shown as @ in the main window.

Account Menu

fccount | Contacks  Actions  Tools  Help

(1 Miew My Profile. .,
Log OFF...

Learn more about Telkom 54, Lid Services. ..

Close ChrlHhy
vt Chrl+0)

Figure 14. Account menu item.

View my Profile...
Allows users to update their doChat profile e.g. Email, names, IM accounts, etc. This Menu is
visible only when the user is logged on.

Log Off/On...
Log in or log out of the application.

Learn more about Telkom SA. Ltd Services
Find more products from Telkom SA. Ltd on www.telkom.co.za

Close
Minimize the application to the systray. This will close the main window, not the application.

Quit
Exit the application.

Contacts Menu

Conkacks | Actions Tools Help

&,- #dd Conkact. ..
-, Find Contact. ..

Showe Unawailable Contacts
Hide Groups

Figure 15. Contacts menu item

Add Contact
This allows the user to add contacts to their doChat profile. This function is disabled when
offline.

Find Contact
This action opens up a web browser that will direct users to the doChat search portal.

Show/Hide Unavailable Contacts
Shows or hides offline contacts in the contacts tab.



http://www.telkom.co.za/

Show/Hide Groups
Shows or hides all contact groups. This will show a list of all the contacts and will not be
grouped.

Actions Menu

Ackions | Tools Help

B start Conference. ..

Accepk
End/Reject
Hold/Resume

Figure 16. Actions menu item.

Start Conference...
Opens up a conference call setup window

Accept
Accept or answer an incoming call.

End/Reject call
Ends the current call or rejects an incoming call.

Hold/Resume call
Holds or resumes the current call.

Tools Menu

Tools | Help

@' Show Chat Window

Enable video Calls
Configuration. ..

Clear Histary: *

Figure 17. Tools menu item.

Show Chat Window
Displays the chat window if there are IM contacts that are online.

Enable/Disable Video Calls
Enables or disables Video calling.

Configurations...
Shows the application’s configuration window.

Clear History
Clears the call and chat history entries. This can be filtered for Incoming calls, Outgoing calls,

Rejected calls, Missed calls and Chat sessions.



Help Menu

Help

doChat Forum...
doChat Wiki/FAG. ..

about, .,

Figure 18. Help menu item.

doChat Forum...

doChat Wiki/FAQ...

About...
Displays the software information used to build the QuteCom application.

Toolbar

The toolbar is shown as @ in the main window.

&

add
Add a new contact to your doChat profile.

®

Conference

Starts a new conference calling session.

Q

Search

Search for doChat contacts on the doChat portal.

Profile Bar

The profile bar is the element shown as () in the main window
Global presence

This is the tool button used to change the global presence setting.
Profile Bar

‘ Q 0572000004 o |

The profile bar shows the active doChat identity number.




The bar can be expanded by clicking on the arrow to the right = ‘to display the following profile
window.

Enter wour nickname here

o0 add an IM account .

Tabs Container

The tabs container is shown as (® in the main window

Contacts Tab

Contacts Histars: Dialpad

Figure 19. The contacts tab.

This tab will hold all the stored contacts, IM contacts and show their presence information.



History Tab

Contacts

"

Tvpe

&) Cukgaing call
&) Cukgaing call
&) Cukgaing call
&) Cukgaing call
&) Cutgoing call
&) Cukgaing call
&) Cukgaing call
&) Cukgaing call
&) Cukgaing call
&) Cukgaing call
&) Cukgaing call
&) Cutgoing call
&) Cukgaing call
&) Cukgaing call
&) Cukgaing call
&) Cukgaing call
&) Cukgaing call
&) Cukgaing call
&) Cukgaing call

0 Cbaninn call

History

Mame)ID

0125297507
0125297469
0300006539
0123363331
0123863531
0123363331
0125297507
0123363331
0123363331
0123363331
0123363331
0123363331
0125297469
0125297469
0125297507
0125297507
0125297507
0125297507
0125297507
OR7 000005

Dialpad

Figure 20. The History tab

Date

20090714 09:51:11
200907114 09:51:26
20090714 10:14:51
20090714 10:18:47
2009/07/14 10:20:24
200907114 10:20:36
20090714 10:20:50
200907114 1:21:11
200907114 10:22:47
200907114 10:23:20
200907114 10:23:358
2009/07/14 10:23:53
200907114 10:25:15
200907114 10:27:03
2009/08/06 12:13:55
20090813 16:11:35
2009/08/13 16:12:31
2009/08/14 053:25:56
2009/08/14 12:33:25
NONAM 7 15:45: 79

Duration

00:01:0a
00:00:00
00:02:45
0o:01:21
a0:00:00
00:00:00
00:00:00
00:01:27
00:00:00
00:00:03
00:00:00
00:00:55
00:00:27
00:00:24
00:00:00
00:00:0a
00:00:00
00:00:00
00:00:00
arenn:nn

The History tab holds all your call and chat records.

E

W



Dialpad Tab

Figure 21. The Dialpad tab.

The Dialpad Tab allows you to enter in a phone number from the graphical interface.



Call Tab

Conkacks || History: || Cialpad || Call

Ringing 00:00:00

0125297507

Figure 22. The Call tab

Call Bar

The call bar elements are shown as & in the main window

i +{counktry code) number or nickname - |h

This component is editable and has a dropdown menu that holds previously used numbers.

Use the button to make or answer calls and the = button to reject or end calls.

Status Bar

The status bar is shown as @ in the main window.

T & P



7. Using doChat client

Once logged in (see ‘Client Setup’) you will be able to make phone calls over your softphone.

Making Calls

Making calls from the main window

The text field of the call bar on the lower part of the main window is used to make calls from the
main window.

To make calls from this window, enter the recipient’s phone number in the text field and press
enter, or click the @ button next to the text field.

Once you start typing in the text edit, it will be automatically completed with the entries in your
contact list of from entries in the call history. You can find other contacts by expanding the

dropdown menu. Click the call button @ to call any selected contact number.

d

0125297503

27125297353
27125297507




Once a call is initialized, the call bar will appear as a new tab, which shows the information
about the call.

Contacks Histary Dialpad call

Ringing 0:00:00

0732242155

o

Calling contacts from main window

If there are any contacts that were saved under the current user profile, they will be displayed in
the Contacts tab. The contacts are organized in groups, see Adding Contacts.

|=| Friends
[ rAartha Hevns

v Trewvor Ronald Quitz

c @ B

#155

M o1z3s21197

To call any one of the contacts, click the contact to expand it, (if the group is collapsed, expand

it). Click the 9 button to make a free call. This button is enabled only if the contact has a
doChat account.

To call the mobile number, click the number next to the E] image. This button will only be
enabled if the contact’s mobile number has been added. Similarly, to call the office/home

number, click the % putton as shown in the figure above.

Alternatively, right click any contact and select the call menu. A list of the contact's numbers will
be shown e.g. Mobile, Office/Home, SIP, etc.



@l > Mobile phene
(=) Start chat Home phone
doChat

ﬁ?} (33 ko website

Edit conkact

D=lete conkzck
Replace

Making calls from the History Tab

To call any entry in the history tab, select an entry and press enter or double click the entry to
make a call.
Alternatively, right click the contact from the history list and select ‘Call this peer”.

Twpe MarneID Ciake

% Call this peer
2:3 Erase Llis ey

@ Outgoing call 01235211838

Confirm to make the call by selecting “Yes” from the popup that follows.

#_doChat - Call History

Do wou want to call 271252974717

.

Making calls from the dialpad
To make a call, click on the Dialpad Tab to display the dialpad.

Use the mouse to select the numbers from the dialpad. After all the numbers have been
entered, click the @ button or press enter to make the call.
Alternatively, enter the number on the text field using the keyboard number pad and press enter

or click the @ button to call.



Making calls from the systray icon

If the doChat application is minimized, it can found and utilized from the system tray icon.

doChat - Jnline

You can only make calls to stored contacts from the system tray. To do so, right click the
system tray icon to display the menu. From this menu, select the ‘Call’ menu. Select to call the
mobile, office/home or doChat number in the next menu. Finally, select the contact name under
the menus.

@ Start a chat  »

& Call dachat contack  # 9 call »
S-eve Conrzd: 08955656352 J[E‘] Call Mobile 2 Skakus b
07 Call land line k @ Qi doZhat

After selecting a contact to call, the doChat application will be maximized and a new call tab will
open up.

Hold/Resume calls

To put an active call on hold, navigate to the call tab and click the button. This action will
put the current call on hold. The status of the call will be shown in the call tab.

5 Hiskary Dialpad Call all 4

Huold Q0:00: 29

0125297507

To resume a held call, click the [E button in the call tab.



Receiving calls

When receiving a call, you will hear an incoming call tone (see defining notifications). If your
doChat application is active, you will see a call tab which will show the incoming caller id, the
avatar and the option buttons to answer or reject the call.

You can pick up the call by clicking the accept button or reject it by using the reject button.

Zontacts Hiskary: Dialpad Call

Incoming Zall 00:00:00

27125297471

I @ Accept l [ i Reject ]

If the doChat application is active (Maximized), a call tab will appear with the incoming called ID.
To answer this call, simply click the accept button. To choose to reject the call, click the reject
button.

If the application is minimized to your system tray and a call is'rfceived, a popup window will

appear as shown below. To accept the incoming call, click the \J button. To reject it, click the

Once a call is answered from this popup, the doChat application is maximized and a new call
tab will appear with the call information.

Note: If doChat is not running, you cannot receive and make calls. Your contacts will hear a
message saying that you are not available.



End Calls
To end an active call from the main window, navigate to the call tab of the call you would like to

end. Click on the E button to end the call.

Contacks Hiskary: Dialpad call

Talking 00:00:04

27125297471

©

(@ ][ J[& J[%® [ ][]

Managing more than one call

During an active call, you can make another call by holding the current call and initiating another
call by using the dialpad tab or the text edit. The second call information will appear in a second
call bar as soon as the call is initiated.

If a call comes in while busy on another call, the call tab will appear and give the option to
answer or reject the incoming call. If this call is answered, the first call will be automatically put
on hold.

The application will not allow two simultaneous calls to proceed, unless they are in a conference
call. Whichever call you choose to answer, all other active calls will remain on hold. You can
alternate between the calls by navigating through all the active call tabs.

Teleconference calling
Teleconference calling allows three people to participate in one phone call. To start a

conference call, click the cafarancs button from the toolbox.

Alternatively, select the “Start Conference...” under the Actions menu item in the menu bar. The
following window will appear.



#  doChat - Create a Conference

Phone number 1: a}

Phone number 2 a}

[ Skark ][ Cancel ]

To add contact to a conference call, simply type in the contact number in the text edits provided.

Alternatively, you can click on the contacts button % to add the contacts from the contact list
stored on your profile

Now that you have all the contacts loaded, as shown in the figure above, click Start to begin the
conference call.

The application will dial the first contact and establish a connection before dialing the second.
While initializing the call to the first contact, the following dialog will appear.

#®_ doChat - Proceed Conference &|

i You can now inform your first interlocutor he is going to be part of a
\.‘) conference call.

When t's done, click the butbon below, Your first inkerlocutor will be put on hold, whic
wour second interlocutor will be called.

LHDM First interlocutor and zall second u:une_]

Click the ‘Hold first interlocutor and call second one’ button. The first contact will be put on hold
and the application will call the second recipient. As soon as the second contact pick up and a
session is created, the following window will appear.

% doChat - Proceed Conference FZI

i You can now inform your second interlocutor he is going to be part of a
\.‘) conference call.

Wehen it's dore, click the button below to start the conference.,

Start Conference

Click the ‘Start Conference’ button to resume the first call and to start the conference call.



Conkacks Hiskory Dialpad Conference

Talking - Conference 00:00: 38
0125297507
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Video Calling

To enable video calling, you must make sure that the ‘Enable the Webcam’ checkbox is
checked in the Video Configurations. If no webcam drivers were detected, this checkbox will be

disabled.
Widen Settings

[ ] Enable video

Choose your webcam driver from the dropdown menu and make sure that it works correctly by
clicking the ‘Webcam Preview’ button. You should see a video stream in the preview box.

Enable video
Webcam Selection
Webcam device:

|Logitech QuickCam E2500

’ Webcam Preview

Set the video quality in the table below, according to your Internet connection speed.



Yideao qualiky Dawin Ckbik)s) Up (khikfs)
Mormal Oto512

Oko 128
Good 512 ko 20458 128 ko 256
Yery good 2043+ 256+
Excellent 192+ 1024+

Making a video call

Simply follow the same steps as in the ‘Making a Call’ section. If the recipient has a webcam
installed and enabled, the application will automatically open up a video tab after initialization.

Receiving a video call

If you have activated your webcam in the Video Configurations section, all you have to do is
answer the incoming call and a video tab will be displayed.



Managing your contacts

Creating new contacts

&

To create a new contact, either click on the a2 button on the toolbar or go to ‘Contacts — Add
contact’ from the menu. The following dialog will be displayed:

® doChat - Add a Contact

General Details Mokes
Contack
Group: & ]
First Mame: -
b~ 4
Lask Mame:

Phone Mumbers

&

Network IDs {(MSN, Jabber...)
lick on the add buttan below to add a new ID

Contack ID Contack Type (protocal)

oo Add 3 Delete

Enter the contacts’ details in the spaces provided.
To store a mobile number for this contact, enter the number in the text field next to the E] image.

Similarly, enter the office/landline number in the 22 field.

To add a contact account i.e. doChat, MSN, Yahoo!, etc., click the ‘Add’ button in the Network
ID’s section. The following window should be displayed.



#_doChat - Add a Contact Account

Contact Type (protocoly 250 MSM ']
Contack ID:

Enable Login
Accounk:

| <5 ad H 98 cancel ]

Select the protocol type from the dropdown list e.g. doChat.
Enter the contact ID you want to associate with this contact, e.g. doChat ID number.

Click ‘Add’ to save the contact account. The contact account will be shown in the network ID’s
section.

Metwork IDs (MSM, Jabber...)
Click on the add button below ko add a new ID

Zonkack ID Zontack Type (prokacal)
SIF

| oo add || S8 Delete |

To delete the contact account, select the account from the Network ID’s list and click delete.



Click ‘Delete’ to confirm the deletion.

<P Are sure yol wank to delete this IM contack?
q) 057 2000005@basicO1 . kicormnm, telkomsa. net

l_ Delete ]’ Cancel ]

Note: The Group name is required in adding a contact.

Updating contacts

To update a contact, find the contact in the Contacts tab. Right click the contact and select ‘Edit’
from the menu. Alternatively, click on the contact’s avatar image.

¥ Steve Conrad
T @
Q

M 0123456759

ﬁ Zall

"% Go o website

Delete contact

A detailed profile window will be shown with the contact’s details.



To add a contact’'s home page or email address, select the ‘Details’ tab.

% doChat - Edit Contact

General Details Motes

£7 Email: conrads@iabber, cam

3 webjblog: v, conrad.co.zafbk]
Counkry [ - ]
Province:
ik
Gender: [I_Inknn:lwn - ]
Birth Date: |23 September 2009 3

Save l ’ Cancel

To send an email to the contact, click the # & putton. A default mail tool will open and you
can then send the email.



To visit the contact’'s home page, find the contact in the ‘Contacts’ tab, right click and select the
‘Go to website’ option.

2 Call 2

@ Start chat

Edit contack
Delete conkack

Modify the contact details and click ‘Save’ to save or ‘Cancel’ to discard the changes.
Deleting contacts

To delete a contact, first select the contact from the ‘Contacts’ tab in the main window. Then
right click the contact entry and select ‘Delete’ from the menu.

& Crave Conrad

r @ 2 Cal

@ stark chat

A

ME 0123456769 1) 6o to website

Edit contack

Select ‘Yes’ to confirm the deletion.

% Delete contact

P J Do wou really wank to delete this conkact?
-

e J[ w |

Setting up IM client

To use the IM client, ensure that you have added the corresponding IM to the



Managing your Presence status

The presence status can be changed per IM account or globally. To change the global presence
state for SIP and all loaded IM accounts, click on the status button on the profile bar in the main
window. A menu will be displayed as in the following picture

Set global presence bo:

online
By
@ Co Mot Disturb

Invisible

Log off
Figure 23. The Menu for setting the global presence state.

Select a presence state from the menu to apply the global presence. The presence status is
also updated on the system tray icon.

Alternatively, you can set the global presence from the system tray icon by right clicking and
selecting the presence level from the Status menu.

Cnline
Ay "-H;':,. Start achat  #
[ 3
W Cu MUl DisLorb @ Cal
Skatus J

Invisible

(2} Quit docCoat

Log aff
Figure 24. Setting the global status from the System Tray

To change the status of selected IM accounts only, click the expandable dropdown button on
the profile bar,®. A submenu will be shown with all your loaded IM contacts. Simply click on
one of the IM icons in this menu and select the presence state from the list.

=
heinsteinFi@hotmail. com
Cnline
Away
@ Do Mot Disturb

Invisible

Disconneck

Delele Aol

Figure 25. Set presence state for IM account only.



8. Configurations

To change application configurations, select ‘Configurations’ from the Tools menu in the main
window.

General Configurations

#_ doChat - Configuration

B General Settings
ﬁ General

@ Accounts Autornatically start doChat

@ Language When I double-click on a contact

@ Appearance Q (%) start a free call if applicabls

When I start my computer

Zall cell phorne or land line if contact not online

f
'0 Audio
P @ () Always start a chat
L@ ) video
™ Idle status
&; Call Forward —
3 Show me as "fway" when I am inactive fors |2 |5 | minutes

:jé:j Matifications

Save l [ Cancel ]

Figure 26. General Configurations window.

The General Configurations page is displayed in the above image. This is the default page
when opening up the Configurations menu.

To allow doChat to run each time the system restarts, check the ‘Automatically start doChat’
check box. Leave it blank if you don’t want the application to start on start up.

Select the default option when double clicking a contact in the Contacts Tab. Select whether to
start a free call, if it's a doChat contact or to always start a Chat session.

If the ‘Start a free call if applicable’ button is selected, tick the ‘Call cell phone or landline if
contact not online’ to call the contact’s landline or cell phone.
To save all changes that have been made, click the ‘Save’ button. To discard the changes, click

‘Cancel’.



Accounts

®_doChat - Configuration

Accounts Settings
ﬁ General
M Edit rivy prafile

Protocol Login
Yahoo priconch3

\EI) Notifications

47 Madify 22 Delete

I Save H Cancel ]

Figure 27 Accounts Configurations window.

The Accounts configuration allows you to modify accounts, delete accounts and create new IM
account profiles.

To edit your profile, click the ‘Edit my profile’ button. The Profile details window will appear. To
delete any one of the loaded IM accounts, select the account in the list and click the ‘Delete’
button. Similarly, click the ‘Modify’ button to modify the selected IM account.

To save all the changes that have been made, click the ‘Save’ button. To discard the changes,
click ‘Cancel’.



Appearance

®_doChat - Configuration

Appearance Setkings
ﬁ General

Toolbar
@ Accaunts (E} Icons & Text
@ Language () Icons Only

— () Hidden
#' ‘Appearance
,c., i Chat Theme
udic
-, Defaulk . Me
@) video @ o 12:34
How are wau? 12134
-
\ Call Forward -~ Other
o @ 1amfine 12:40
\EI) Matifications
~+ Other
'd Have ta ga 12:50
Eye 12:51

12:51 - Other has left

Save H Cancel ]

Figure 28 Appearance Configurations window.

The Appearance configuration window is show in the figure above. In this window, you can
change the appearance of the Toolbar buttons and the Chat Window.

Toolbar

() Irons & Text To display the toolbar icons with text below.

() Trons Cnly To display only the toolbar icon.

() Hidden To hide all the icons on the toolbar.

To save all the changes that have been made, click the ‘Save’ button. To discard the changes,
click ‘Cancel’.



Audio

®_doChat - Configuration

. Audio Settings
ﬁ General

,P Input device: [Intel(r) Integrated Audio - ]
@ Accounts

§t output device: [Intel(rj Integrated Audio - ] Test
@ Language

#% Ringing device: [Intel(r) Integrated Audio - ] Test

r )

\y Matifications

Save H Cancel ]

Figure 29 Audio Configurations window.

The Audio configuration window is show in the figure above. By default, the application might
not load the correct sound card drivers. It is advised that you change your sound settings on the
first usage of the application. To test if the driver and device are working properly, click the
‘Test’ button.

In this config window, the input and output device driver can be configured. If you have more
than one sound card, click on the drop down box to display the other options.

To save all the changes that have been made, click the ‘Save’ button. To discard the changes,
click ‘Cancel’.

Note: If your sound cards drivers are not shown in the drop down box, close the application,
reinstall the audio drivers and restart the applications.



Languages

®_doChat - Configuration

Language Setkings
ﬁ General

English
@ Accounts English (Eritish)
Fran;ais

B video

@\'}3 Call Farward
|@ Notifications

Your language is not here, do wou know that wou can do wour own translation on Launchpad?

IMaore information here,

Save H Cancel ]

Figure 30 Languages Configurations window.

This configuration allows you to change the language used on the application. Currently, only
English (US), English (UK) and French are installed.

To select a language to use, click on one of the languages provided and click the ‘Save’ button.
To undo all changes made, click the ‘Cancel’ button.



Notifications

®_doChat - Configuration

hokifications Setkings
ﬁ General

Select the events for which a sound should be played.
@ Accounts

i z‘i Language Incorming call (ringtone)

C:\Program FileshdoChatisoun dsiringin.way D i Play

Call closed (hang up tone)

C:\Program FilesidaChat)soundsicallclosed. vaaw D J‘“ Play

[] tncaming chat

" Play
|:| IM account connected

" Play
[] 1M account discornected

[1 Play
[] contact onling

" Play

Save ] [ Cancel I

Figure 31 Notifications Configurations window.

Select notification sounds for incoming calls, incoming chats, hang up tone and other
notifications by first checking the checkbox of the sound you’d like to modify. Once that is done,

click the E button to browse for a sound file you would like to use for that notification. To play
I

a sample of the sound clip, click the
click ‘Cancel’ to discard and close the window.

button. Click ‘Save’ to commit the changes or

Note: Only “.wav” files can be used for notifications.



Video

®_doChat - Configuration

‘Wideno Settings
ﬁ General

[] Enable video
@ Accounts

Webcam Selection

@ Language Webcam device:
> [ -]
Webcam Preview
Connection Type
YWideo quality depends on yvour Internet connection bandwidth
Wideo qualiby Do (kbitys) Up (kbikfs)
Mormal Oko 512 Oko 128
Goad 512 ko 2045 125 ko 256
Yery goad 2048+ 256+
Excellent g192+ 1024+

‘hen used For the First time we recammend that wau select the normal videa quality rmode, then vau can ey

different modes to find out the most suitable one.

Save H Cancel ]

Figure 32 Video Configurations window.

The Video configuration window is show in the figure above. The softphone will detect if there
are any webcam device drivers. If none is found, the ‘Webcam Selection’ and the ‘Enable video’
checkbox will be disabled. If one or more were found, check the ‘Enable video’ box to enable
webcam and Video support.

To select a different webcam driver, click the drop down box and select from the options. This
can only be done if the ‘Enable video’ checkbox is ticked.

To test your webcam, click the ‘Webcam Preview‘ button as soon as it becomes enabled. A
webcam feed frame will be displayed.

Select the connection type, depending on the bandwidth of your Internet connection. To avoid
lost video frames and poor quality, select Normal in the ‘Connection Type’ list.

Click ‘Save’ to commit the changes or click ‘Cancel’ to discard and close the window.



Call Forwarding

% _ doChat - Configuration

. Call Forward Settings
ﬁ General

Call forwarding is ackive if wou're not connected ko doChat, when yvour line is busy or 20 seconds after vou did not
@ Accounts answer a call, You can configure up to three call Forwards ko landlines, mobile phones or waoice mail {if applicable)

@ (") Disable call Farwarding
Language

(%) Forward all unanswered calls ko Following phone numbers:

1sk:
Znd;
3rd:

For example +27123456789 (+27 is the country code and 123456789 is the phone number)

:Call Forward

:\Z@ Motifications

Save H Cancel ]

Figure 33. Call forwarding configurations.

The Call forwarding configuration window is show in the figure above. By default, call forwarding
is disabled. If enabled, call forward will apply if you are not connected to doChat, if the line is
busy or 20 seconds after a call was not answered. To enable call forwarding, check the
‘Forward all unanswered calls to following numbers’ radio button.

Click ‘Save’ to commit the changes or click ‘Cancel’ to discard and close the window.



9. Troubleshooting

Please visit http://www.do.co.za/broadband/#/chat/help/ for more general troubleshooting
information.

10. Codec support

Voice
The following audio codecs are supported

Codec Name Status Rate (kHz) Bitrate (kbps)
G729 supported® 8 8

G711 supported 8 64

iLBC supported 8 15

AMR-NB supported * 16 5-12

G722 supported 16 64

Speex supported 8/16 4-44
AMR-WB(G722.2)* supported * 16 7-24

* - requires license

Video
Here is a table of video codecs that the application might support in future releases.

Codec Name Status Bitrate (kbps)
H263 supported ?
H263+ not supported ?
H264 not supported ?
Dirac* not supported ?


http://www.do.co.za/broadband/#/chat/help/

11. Bandwidth usage

SIP signaling messages

Message Bandwidth usage
SIP REGISTER messages + 1448 Bytes

e Re-registers every 60 seconds.
SIP INVITE messages +

e For initiating a call session

12. About doChat

doChat is developed from the open source client QuteCom. QuteCom is a community of
enthusiasts and developers, creating free software products related to communication over IP.
The flagship product of the QuteCom project is a softphone which allows you to make free PC
to PC video and voice calls, and to integrate all your IM contacts in one place.

QuteCom was started by the French VolP provider Wengo as OpenWengo.

The QuteCom softphone is written in Python, C and C++ and it uses other free and open source

software projects such as:

The Qt toolkit.
CMake.
FFmpeg.
Speex.

phAPI
LibPurple

doiChat, a voice over Internet phone
Copyright (C)2005 Mbdsys

This program is free software; vou can redistribute it andjfor
madify it under the terms of the GMU General Public License

as published by the Free Software Foundation; either wversion 2
aof the License, or {at your opkion) any later wersion,

26 4.3.0

Soost: 1 34 1

LPuepia 2,51

G 2181

AL libcurl (7,16, 1 Opensslf0.9.71
Tyt 2.5.1

FEmpeg ' ibavrodec: 3348736
FortAuddia:

Figure 34. About the QuteCom application.



http://www.qutecom.org/

13.

Glossary of terms

VolP Voice over Internet Protocol

IP Internet Protocol

IM Instant Messaging

SIP Session Initiation Protocol

PPPoE Point to Point Protocol over Ethernet

14. References

1.  http://www.qutecom.org/

2. http://trac.qutecom.org/wiki/QuteCom

3. http://mac.wareseeker.com/Utilities/wgphone-for-mac-o0s-x-0.1.zip/c718f65f0
4. http://trac.qutecom.org/wiki/
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